
 

www.opefchem.com                 

                             Doc no: QS 1001-2 

QUALITY POLICY 

Quality Vision: Our commitment is manufacturing the best-in-class water softener salt that 

offer outstanding quality, safety and water treatment effectiveness. 

Quality Mission: We are committed to becoming recognized as the onliest manufacturer in 

Middle Est for water softener salt that offer outstanding quality and standard production 
method. 

Our commitment to the above achieved by : 

Internal Manufacturing System, Periodical Inspection and Lab Test 

 We are following the standard BSEN 973 to keep the product quality as the British Salt. 

 Ensuring compliance with ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 to 
confirm Quality of product, Health safety and Environmental protection. 

 Setting quality objectives and target and monitoring their achievements. 

 Operating effective and safe working practices. 

 Managing risk associated with effective quality management  

 Ensuring employees competent and trained through continues training program. 

 Capturing and analyzing performance information to facilitate continual program   

 We are inspecting and analyzing the raw material, in process product and Final 
product in different stages to ensure the quality of the product. 

Customers  

 Ensuring Customer requirements are understood and fully met. 

 Using Customer feedback to improve the product quality. 

 Maintaining open and honest relation ship with customers  

 Keeping Customer satisfaction at the heart of our business  

 Suppliers 

 We are improving the quality of Raw material through the supplier evaluation and 

approval programs and keep the quality of the product as per the BS EN 973 standards. 
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